Abstract

Amidst the UK's "super-diversity" due to a surge in immigrants, many non-native
English speakers face communication challenges in medical settings, especially in
dental care. This research aims to enhance communication between these
individuals and UK dentists. Utilizing disease self-checks and oral models, the
study identified key challenges and proposed design solutions to improve the
dental consultation experience for non-native speakers.
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There are barriers to communication between non-native English speakers and dentists
in the UK. Despite research focusing on doctors' communication methods and medical
software aids, patient initiative is still limited. Currently, there is a lack of methods to
help patients communicate with doctors other than translation software. Therefore, this
study examines how to improve the user experience of non-native English speaking
patients communicating with dentists in the UK through interface design.
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Conclusions & Future work

In this project, | research How to improve the user experience of hon-native English
speaking patients communicating with dentists in the UK through interface design. The
current interface primarily facilitates the initial stages of medical consultations, enabling

quantitative usability evaluation method (sus testing) and redesigned the high
fidelity based on the suggestions of the testees as shown in the following figures
and the right figure.
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future research direction will be to refine the functionality of the app and evaluate its

effectiveness to determine its clinical applicability.
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