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Hi! I am an ADMINISTOR  work-
ing in PSYWELL Counselling!

One of my job is chating with 
clients and MAKING RESERVATION 
of couselling on SOCIAL MEDIA.

I feel SO STRESSED. Because on 
part of reservation goes wrong, 
my boss, customers and the 
counsellor will all piss off.

Then I have to sign the time and 
other details of booking  on EXCEL 
TABLE BY MYSELF.

After that, I need to send the 
booking to counsellors by emails. 

This process TAKES A LOT OF 
TIME and I sometimes feel CON-
FUSED and making MISTAKES.
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