Improving User Experience in Horticultural Therapy :

An App-Based Approach for Enhancing Engagement among Individuals with Social Anxiety Disorder

Abstract

In today's fast-paced society, social anxiety issues have become a widespread psychological disorder. Numerous
studies have confirmed the positive impact of horticultural therapy(HT) on improving the mental health status of indi-
viduals. Despite the fact that HT is widely recognised as a promising mental health intervention in academia and clini-
cal practice, its popularity and dissemination in real life remains relatively low. The main objective of this study was to
investigate how to increase the potential of HT in people with social anxiety disorder, thereby promoting its wider use
in society. Through a qualitative research method using semi-structured interviews, | will listen in-depth to the
thoughts of people with social anxiety disorder in order to reveal their experiences, needs and expectations during
HT. | will also learn about the current level of development of HT from the perspective of horticultural therapists and
their suggestions for making HT online. By integrating the literature and the above findings, | will provide strong theo-
retical support and practical guidance for the design of a HT mobile APP for people with social anxiety disorder, which
will have a positive impact on the development of the mental health field.

| used an online semi-structured interview to investigate the chal-
lenges faced by individuals with social anxiety disorder when engag-
ing in traditional HT. Also, the possibility of online HT is explored by
understanding the potential roles of therapists and healing gardens.
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Background & Introduction

The prevalence of social anxiety disorder has increased by 2.25% since the COVID-19 pandemic (Eres et al., 2021).
Social anxiety is further exacerbated by the impact of closure and social distance policies, which reduce people's con-
nection to nature. Although horticultural therapy has been shown to be effective in relieving anxiety (Lee et al., 2002),
its use in practice remains limited. This may be due to a lack of public understanding or a lack of suitable therapeutic
environments. In view of this, this study aims to fill in the research on horticultural retreats for people with social anxi-
ety disorder in order to increase the public awareness and application of horticultural therapy, thereby enhancing peo-
ple's mental health and well-being.

Research Questions:

|. What are the main problems faced by people with social anxiety disorder
when they go on horticultural therapy?

Social Anxiety
Disorder

ll. What are some alternatives to the current model of horticultural therapy
that could be replaced by going online?

Horticultural

lll. How can they be helped in therapy to overcome their fear of socializing Therapy Model

in order to better participate in horticultural therapy and enjoy its benefits?

Discussion

‘A low-pressure horticultural therapy for people with social anxiety that doesn't require offline social interaction.
-‘Designing horticultural therapy with a high degree of flexibility and freedom to improve accessibility.
‘Provide a multi-functional horticultural therapy platform that integrates recreation, healing and learning.
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Conclusion & Future Work Future research and continuous improvement are essential to better apply HT to the treatment of social anxiety disorder.

In order to address the status quo of the traditional HT model for people with social anxiety disorder who have re- - Long-term follow-up: Better understand the durability and sustainability of this innovative HT model.

duced willingness to participate due to a variety of reasons, we propose a combined online and offline HT model. - Explore the balance between online platform & offline activities: Trying to add social interaction in offline activities
The APP allows people with social anxiety disorder to complete the entire HT process of “Mental health assess- to achieve better healing effects.

ment-Personalised plan-Planting instruction-Gamified tasks-Self-monitoring”in a self-directed and relaxed manner, - promotion and training: The APP requires the involvement of horticultural therapists, so training more therapists and
rather than relying solely on a horticultural therapist and a healing garden. promoting awareness of HT will also be important in the future.




