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In collaboration with the Goldsmiths ITDS department, noting the
Student Engagement Gap, this project was proposed to help
students connect to University Life. The Expert Workshop
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were confirmed in the Prototype Test as the most important tools. Figure 1: Barriers to & Opportunities for Engagement
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1. The proposed problems and solutions from the Expert Note & Vote Workshop were categorized into Root Cause Problems by
conducting content analysis to identify common themes. Possible solutions were both administrative and UX-based.

2. The student survey was conducted to understand users, identify wants and barriers to student engagement on campus, and
was analyzed by visualizing results into graphs and drawing comparisons between results that had potential links.

3. The workshop and survey together defined the Product Ecosystem and the Information Architecture for the prototype.

4. The eye-gazing usability test was conducted to evaluate the UX issues with the mobile Student Union website, as it is the
closest comparison to a community-finding platform. In conjunction with a Think-Aloud session and post-task questions,
content analysis supported heat maps and user journeys. The direct issues noted were minimized in the prototype.

5. The resulting prototype was evaluated using a remote feature test and general usability test. The feature test confirmed
debated design choices and reported on the overall design of the prototype, and the general usability test highlighted which
discovery methods were most useful.

Final Prototype, Conclusion & Future Work

The most effective discovery tools were the search and filter, which were robust according to participant feedback, and the calendar tool for checking
schedules and determining conflicts. Varied categorization, advertising space and notifications were also considered useful. The map however felt
repetitive in addition, and ‘Opportunities’ felt like they did not belong alongside events, societies and activism as community categories.
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e The app needs to be
explored from the
Creator’s side to
facilitate creating,
launching, and
managing Events etc.
Creators need to be
able to easily
understand regulations
and communicate with
both authorities and
attendees.

e How could ¢ A clear, informative,
Opportunities be succinct onboarding
incorporated, experience is needed
whether by the to teach users the
University, Student entire app
Union or otherwise, functionality quickly
to highlight and
encourage them to
students while being
separate from the
Community Tab?

e How robust should
the map be in relation
to community finding?

¢ An effective, engaging e The desire for a student
feedback system and activity feed were varied.
loop needs to be How students interacts
designed to engage on the platform would
students and give the need to be understood to
university and other design an activity feed
community creators experience that is fitting
feedback on student to the university
wants and needs. experience, not
necessarily mimicking
social media.

e How should the map
experience be further
designed in terms of
incorporating
instructions for
locating places etc?

e The experience of
creating a profile and
tailoring its privacy
needs to be designed.
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Building friendships and community are often as important as
more formal aspects of University like classes, helping a student
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Why is this Important to both the Individual User and
the larger Community of Users?

The current methods for discoverability come through a multitude of
avenues that can be useful but also cause information overload and

missed information. While the first 4 methods are the most effective,
the Student Union Website is the closest platform for discoverability.
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Beyond the scope of university, the current state of the art for event
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Project Goals

1. Understand reasons for low student engagement
levels in the post-Covid era.

2. Determine Student Needs with regards to participating
in aspects of community i.e. events, societies etc.

3. Determine methods that encourage community
engagement through digital services.

4. Present community events and activities to students
in a manner that is informative, relevant and
engaging, without information overload.

Product Ecosystem: Design of Service & Technology Components

Systems

All students of
varying study
levels, ages etc.

Friends, Friends with
mutual interest,
Mentors etc.

N

University and student

%ﬁ ﬁ +20 Going

SU Cafe S5pm

%@ J@ +40 Going

SU Cafe S5pm 9:41
Goldsmiths

uuuuuuuuuuuuuuuuuu

D] 5o e  Grours | ¢ Filter
Happening this Weekl See AH (O Explore all ... e) Genre

ALL SAVED GOING

Weekly

8am 9am 10am 1lam 12pm 1pm 2pm 3pm 4pm 5pm 6pm

P
i

O

Sports

Monthly e This Week >

Music

Location

Time & Date

Boxing Society

%? I‘ 30 Members

Every Tuesday ¢ 2pm- 4pm

W Member

Open Charity Run Coffee & Drawing

College Green

* Member

Womens Network...

%? ” 29 Members

Variable Days
SU Cafe

Organizer

(v}

Figure 5: Filter

Figure 4: Calendar Weekly Going

Figure 3: Community Homepage

Homepage, Calendar,
Map, Messages, Profile,
Search, Events,

& Explore all Societies

CO Search all ... e)

Figure 6: Explore all Categories

K User

Information

Events, Societies,

Recommendations,
union rules, data Feedback polls Student Groups,
protection laws POS, o Activism etc.
Department-level creators Rulebook From demographic info to schedule to
Poetry Reading Trashy Tuesday to student creators interests to general or specific feedback
Drama Society Student Union Figure 2

9:41

9:41

& Notification

David Silbia Invited you to the Just now
‘ Event Women’s Meet-Up

i

Adnan Safi Started following

Tomorrow This Week

WS By
&

@

2

\\ 5

0 &
Opg st

5 min ago

you
Joan Baker Invite you to the
) l Event Virtual Smooth Jazz

i

Ronald C. Kinch liked your

comment

”
an12 o N\®

20 min ago

Badminton Society

29 e 15 Members
& 3D

Tuesdays & Thursdays

Bouldering Society

‘; [ 19 Members
& 3D
Fridays

* 4-6pm

1hrago

Off-Campus Off-campus

Clarence Tolson accepted your invite g prag0

| * Member

to the Event Gala Music Festival

Jennifer Fritz Invite you

<% International Kids Safe
e

Eric G. Prickett Started following  wed, 3:30 pm
) ‘ you

Tue, 5:10 pm

~/

MMA Society

ﬁ'@ ”@ 30M
Mondays e 2

* 2pm-4pm

Boxing Society
%? ‘»@ 30 Members
Tuesdays ® 2pm- 4pm

days ¢ 2pm- 4p

embers

College Green SU Hall

Figure 7: Notifications



