A solution to improve the language exchange

experience
By Jingwel Luo

Background Problems

Speaking is the most difficult part of language  Finding the right language partner can
take a long time

« Students find 1t difficult to keep meeting
with their language partners

« Pandemic reduces willingness to meet 1in
person

learning for language learners. Finding language
exchange partners 1s an effective way to practice
speaking and writing. Goldsmiths University set up a
language exchange service a few years ago, including
an online forum and offline mixers activities, to
help their students learn a foreign language and meet

new friends.
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1. Language learners sitting around a table 3. The system records the conversation and
where a tablet places between them. displays it as audios and subtitles.
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5. Click on lal b | n the scroll bar to navigate 6. Correct the language mistakes in text or 7. Review conversations after meeting. 8. The correction list is able to show all
through the ersation marks. audio. corrections in the conversation.
0 Recording e Grammar
switch check
Evaluati

user journey map

Step1: Create a new note page | Step2: Start recording the meeting| Step3: Make corrections at some | Step 4: Stop recording, add Step 5: Review the conversations,
and invite friends to join in and mark the conversation. point in the conversation. favorites and check grammar grammar mistakes and favorites.

It is distracted to add favorites
when conversation is going.

The corrected audio should also

be in chronological order, rather The icon of grammar checker are

than inserted in the middle of the = ambiguous.

transcript. A marker is also needed to assist

There should be a way to with orientation when reviewing.

In addition to the main process, Only two lines of text content complete the note. You can add a switch for it.
exception scenarios and other need to be displayed dynamically
scenarios need to be considered in the transcript section, as too Adding interactions for
many lines can make users intermediate processes.
impossible to focus quickly on
m the right place. In machine learning, there is a
. . technique to check for things
m Add a switch to hide the other than grammar.
transcript of the current user.

When | back to the home page,
the record should be stopped by
itself.

Key takeaways

« As the behaviour of language exchange varies in language capability, motivation and learning habits, the way
to collect requirements and cluster users 1s worthy to explore.
Upgrade the online forum with more matching strategies may help users to speed up finding language partners.
« Be careful about designing interactions that need to be done during the conversation as it can be

distracting.



