Goldsmiths University of London
Department of Computing

Using Lab Computers

There are four computer labs in the Department of Computing, the computers in
these labs have specialist software installed for Computing students. Two are located
in the Whitehead Building (rooms 300 and 316) and two are located in Hatcham

House (rooms 15 and 16).

Lab Door Codes

HH 15 C7824X
WB 300 C1856Y
WB 316 C1856X

To use the computers in these labs you must have a USERNAME and PASSWORD
(if you do not have these, please go to the Helpdesk on the ground floor of the
Rutherford Building). Open Access computer areas are also available in the
Rutherford Building, but these computers will not have the same specialist software

available on them.

Logging On

The computer facilities in these labs are available only to members of the Department
of Computing - registered users, who have a Goldsmiths username and password.
Each time you want to use one of these computers, you must log in. This section
explains exactly what to do.

Read this section carefully before you attempt to log in for the first time, so that you
know exactly what you will need to do. Read parts 1, 2, 3 and 4.

If you have difficulties logging on in spite of following the instructions, then consult
the part 5 “Problems”. If you are still having difficulties after that, you should consult
the Department of Computing Systems Support team.

1. Usernames and Passwords
Your username will start with two letters indicating your department (Department
of Computing students’ usernames usually begin with “ma”) and end with your
initials. It is unique to you; it is permanent and cannot be changed. The username

will also serve as an address for you to receive e-mail, and can be freely divulged.



The password you are given is private to you, and serves to prevent others having
unauthorised access to facilities which have been granted specifically to you.

You must not under any circumstances reveal this password to others.
Remember which is your username and which is your password - when logging on
you will always have to type in your username first, then your password. For security
reasons, when you type in your password, the computer will not display what you
have typed but will show a row of asterisks or something similar instead.

If you make a mistake when logging in, you can try again.

Remember your password - if you forget it, you will have to apply at the
Help Desk for a new one and you will be unable to use the computer

facilities until it has been issued.

2. Logging Out

You must log out, once you have finished using a networked computer. If you fail to
do so, anyone can come along and gain unauthorised access to the system, and to
your files, e-mail, etc. Since you will be held responsible for any misuse of facilities
occurring under your username, logging out should be regarded as an essential end to
your session at the computer.

Please do not use the Shut Down option - this switches the computer off and
prevents necessary maintenance taking place. If you find that the computer will not
let you log out, please report this to IT Support staff - do not just abandon the

computer, as this makes your files vulnerable and means no one else can log in.

3. PC/Windows
3.1 Logging In
To access the computing facilities of the Department of Computing you must first
login to the system. On a PC which is not being used, you will see a floating screen
saver — move the mouse to bring up the “Welcome to Windows” box. If you see the
normal Windows desktop, it will mean that the previous user hasn't logged out and
you must log them out as described in part 3.3 below before using the computer

yourself.

1. When you have got the “Welcome to Windows” box on screen, hold down the
<Ctrl>, <Alt> and <Delete> keys at the same time. If you don’t know where

these are, clicking on the word Help to see the location of these keys.



2. A dialog box will appear saying ‘Development work in progress, please
take care’. Press the <Enter> key (also called the <Return> key) or click
on the OK button with the mouse.

3. The Log On to Windows dialog will appear.

4. In the User name field type your username.

5. Move the cursor to the Password field, either by pressing the <Tab> key (the
<Tab> key is to the left of the letter 'Q' and above the <Caps Lock> key), or
by clicking in the field with the mouse.

6. Type your password in the Password field. For security reasons your
password is not shown on the screen as you type it in, so you will need to type

carefully.

7. Do not change the Domain field. NOTE: Ensure that the domain selected is
GOLDNET and not the local machine name (if you cannot see the domain

field click on the ‘options’ button).

8. Press the <Enter> key or click on the OK button with the mouse.

9. If you have made a mistake in typing in your username or password you will
see a box on screen with a message starting The system could not log you on.
Click on the OK button and the Logon to Windows dialog box will

reappear for you to try again.

10. If you get an error message ‘GOLDNET not available’ try restarting the

computer. If the problem persists please inform departmental IT support.

11. Once you have entered your username and password correctly, the machine
will run login scripts after which you will be presented with the Windows

desktop.

3.2 Logging Out
It is important to log out in order to close your account and prepare the machine for

the next user to log in. This will also prevent anyone else from using your account.



If you don't log out, the next user will be able to access your personal file area.

To log out:

1. Make sure you have saved all your work on to a network drive or some kind of

removable media and have closed all the applications you were using.

2. From the Start menu (the button at the bottom left of the screen), select
Shut Down, then select “Log off <username>” from the drop down menu
and press “OK”, or

3. From the Start menu, select Log Off <username>... your own username
will appear after the words ‘Log Off’. The Log Off Windows dialog box will
appear with the message “Are you sure you want to log off?” - click on the Log
Off button.

3.3 If the previous user has not logged out
If the previous user has not logged out, you must not attempt to use the
machine without logging out that user. It is contrary to IT Services Regulations for

you to use a computer at which another user is logged in.

1. Quit all open applications until you are at the desktop. You should not attempt

to save any open files.

2. Log the previous user out by following the instruction in sections 4.2.

In case of difficulty, consult the IT Support staff.

4. Macs

4.1 Logging In

1. The Log On to Windows dialog will appear.

2. In the User name field type your username.



3. Move the cursor to the Password field, either by pressing the <Tab> key (the
<Tab> key is to the left of the letter 'Q' and above the <Caps Lock> key), or
by clicking in the field with the mouse.

4. Type your password in the Password field. For security reasons your
password is not shown on the screen as you type it in, so you will need to type

carefully.

4.2 Logging Out

It is important to log out in order to close your account and prepare the machine for
the next user to log in. This will also prevent anyone else from using your account.
If you don't log out, the next user will be able to access your personal file area.

To log out:

1. Make sure you have saved all your work on to a network drive or some kind of
removable media and have closed all the applications you were using.
2. There are several ways to log out of a Mac. You can simply perform a

shutdown or perform any of the following:

Use the Apple Menu

e Click the Apple Icon on the Apple Menu, then click Logout

A box will appear asking you to confirm your choice to log out and begins a

two minute countdown. To confirm either click Log Out or press the Return

(Enter) key.
Are you sure you want to quit all
applications and log out now?
If you do nothing, the system will log out
automatically in 29 seconds.
( Cancel w' ( Log Qut }
Use the Keyboard

e Simultaneously press the Shift-Command-Q keys.

A similar dialog box as shown above will appear.


http://switchtoamac.com/guides/mac-os-x/menu-bar/the-apple-menu.html

Logging into/out of Windows on a Mac.
To boot a Mac into Windows hold down the option (alt) key whilst the machine is
booting and then use the mouse to select the Windows partition. Then follow the

instructions for logging into/out of a PC in section 3 above.

5.Problems
The most common source of problems in logging on is typing errors: you must type
your username and password exactly as they are written.

There are three main points to note:

« Usernames and passwords are case sensitive - S and s are treated as different
letters, for example.

« All usernames, as well as the initial password issued with your username, consist
only of lower-case letters and numerals.

« It is important to distinguish between letters and numerals: O and 0, [ and 1.

» Most student usernames consist of: two letters + three digits + the user’s initials,
e.g. mayoijks (research postgraduates have p instead of the first digit).

Most remaining problems are the result of:

« Accidentally pressing the Caps Lock key. Make sure the Caps Lock light is off —
press the Caps Lock key once if it is on.

« Being unsure which is the username and which is the password.

Listing local and network drives via ‘My Computer’ or ‘Windows

Explorer’

When you click on the ‘My Computer’ icon you will find a list of all local and
networked drives. NOTE: Local drives are wiped regularly so you should always save
your work onto one of your home drives. You are advised to save work onto the G
drive (‘Homes on Dept of Computing’) but you can also save to your N drive (‘homes

on Aries’).
The H drive (‘public on Aries’) is a public access area that can be used for temporary
storage, however, files on this drive are deleted daily so be sure to save your work

elsewhere.

On Mac OS X network drives will appear as icons on your desktop.



Accessing email via webmail

College provides web-based facilities to give access to your College e-mail account
from computers on campus, home or anywhere else that offers access to the Internet.
The College’s main webmail service is a program called SquirrelMail which is very
straightforward to use for sending and reading messages, and also offers some basic

e-mail management options to help simplify dealing with your mail.

For instructions on how to use College webmail please consult the IT Services guide
“Getting Started with Webmail”.

http://www.goldsmiths.ac.uk/it/guides/email.php#webmail

SquirrelMail
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B Getting Started B Latest Headines

Home

AL lists:
> Students
> Staff -
Webmail = E-mail home
= Webmail lagin
= User guides
= Eutra options

Need help? SquirrelMail iz the supported software used by the college to give you access to your
= Gota problem? Goldsmiths email account via a web browser.
> Who do | contact?

g It's for peaple on the move and needing ta check their mail quickly from a temporary

location - be it an internet cafe or a friend’s computer - at home or abroad

About IT Services Squirreltdail is the flexible webmail that is fast, free and available far and wide

Systern Status For gecurity reasons, Webrmail will time out after a period of inactivity (sending a message, opening &
I message for rearding - not just composing a message)

“Webmail is not intended to be used as your main mail facility. If you are using it on a regular basis from
Caollege or home and find the timeouts inconvenient, you shauld Gonsider using Mulberry instead. Mulberry
Fo iz available on all College PCs and Macs, and you can install it on your own computer for use from horme,

Gald home [ e exsOimk
Help Desk

Ext: 7555
Email: helpdesk

IT Services, Goldsmiths, University of Londen, New Cross, Landon SEL4 6HW, UK
Telephane +44 (0)20 7513 7171
Coperight and disclaimer & Galdsmiths, University of Londan
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IMP

An alternative webmail client.
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Changing your password

You can change you password online by visiting

http://www.goldsmiths.ac.uk/it/password/

Don’t attempt to change your Goldsmiths password by any other means (e.g. on the

Departmental server or through Windows).

) Goldsmiths IT Services - Changing your password - Mozilla Firefox

Goldsmiths

IT SERVICES uNIVERSITY OF LoNDON

Hame

AT lists:
> Students
> Staff .
Changing your Password
Meed help? This facility allows registered users to change their passwords

> Gota problem?
~ iho e | contaety | Passwords must be between B and 8 characters, containing at least one digit

> FaQs For compatibility, please use a maximurmn of one capital lettar

Abhout IT Senices

System Status

Fesdbck o Password: [ ]

Submit work to the
e Team Now Passwort: [T

Reype New Password: [ ]
o

Gold home
Goldsmiths home Support

This systerm reguites a browser that suppons "secure sessions” (S50)

Help Desk
EX1D7555 Some versions of Internet Explorer & contain a bug which reguire the installation of a patch. Do not attermpt

Eriiai helpssk || 12 installthis patch on open accass PCs

Some versions of Metscape alsa have a bug that will cause an 1/0 Error.
To work around this bug, follow these instructions.

Forgotten Passwords
If you farget your password, you will need to apply to the IT Serices Help Desk for a new passward (this
may take up to 48 hours). Until the new password is izsued, you will be unable to log in and you will

therefore be unable to use any computer facilties in the RISE

Please note that neither the [T Services Help Desk nor any other IT Sewices staff can find out a forgotten
password for you

= Application for  new password

IT Services, Goldsmiths, University of Londan, New Cross, Landon SE14 6N, LUK
Telephane +44 (0)20 7915 7171
Copuriaht and disdaimer & oldsmiths, University of Landon

IT Services Guides

IT Services have a number of useful guides available at the following URL

http://www.goldsmiths.ac.uk/it/guides/
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Department of Computing Home Page

An important website to acquaint yourself with is the Department of Computing

home page http://www.goldsmiths.ac.uk/computing/
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Home
Degree courses
Research

Staff Research N

Expertise Welcome to the Department of Computing Undargraduate Student sxperience -
B comments fram our 3rd year students

Seminars Study options

We EV’DVII‘JE ey Iag(ogs Tor evel YW’S(

year undergraduate

Staff List We wearmly weltarm far our
niergraduate, Postgraduate and Research
Open Days Programmes.

. Foundation Year in Computing
ind out mare.

Contactus Atticle for Lewisham Lite [pdf]

MFAIn Gomputational Studio Arts
Intranet

MSc in Cormputer Games and
Goldsmiths home Entertainment tAdditional information;

The Department of Computing is an internationally recoanised MSe in Cognitive Computing

centre of excellence for computer stience based

interdisciplinary research and learning applied o creative, i s

cognitive and cultural contexts. Please see our list of current -

research projects. The ‘Whitehead Lectures on Cognition,
Computation and Creativity

More information

Please download our booklet [pdf] The Thursday Club
booxlet The Thursday Club

Here you can find contact details for all Department of Computing staff, as well as

access to the Department of Computing Intranet.
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Department of Computing Intranet

http://www.goldsmiths.ac.uk/computing/intranet.php
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Research

Staff Research

Expertise Department of Computing Intranet

EETETS The Department of Computing Intranet delivers information and serices via the web 1o staff and students in the
depariment. Access o these pages is restricted and requires autharization by usermame and password,
Staff List
= LOGIM- Student Intranet
Open Days
= LOGIN - Staff Intranet
Contactus

Intranet

Goldsmiths home

Copuright @ Goldsmiths, University of London

To access the intranet click on “Login” Student intranet and enter your username
and password. Here you can view your student profile, coursework and exam marks,

timetable information and the Department of Computing’s IT support page
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Student Intranet

General Information

My Frefile Display your student protile

Message Ferum Open the Department of Computing message forum

Fraject SURSNVISION  Entaryour prefersnes for final-year preject supervisets (2nd yeat students only)
‘wiork Experience Wod experience information for Computing students

Cours Information

Information about curent sourses

Acadermic Information  Timetables, exam papers, pressntations and other documants

IT Support Information IT systems, senvers and networks information and utilites

D igor.gold.ac.uk &

2 Department of Computing, > IT Support - Mozilla Firefox
Fle Edit Yiew Hstory Bookmarks Tools Help

@ - - @ /u} [ etps/fwew. doc. gold.ac.ukfintranett/
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Galdsmiths .
pu i Department of Computing

Department of Computing IT Support
The fallowing links provide IT support information for staff and students in the Department of Computing

Please contact the departmental systers suppart team ifyou have any problems of questions regarding the
IT facilities provided by the department that are not answered on these pages

Local Documents External Documents

+ Department of Computing FAGQ ¢ Sun.Java 2yl 3AP|

* Unix FAQ * Sun.Java 2yl 4 AP|

* Unix Command Summary ¢ Sun.Java 2yl 5 AP|
FTP Quick Start Jawa SemietlSP AP|
Computing Server Aliases PHP Reference
Computing Wik Services PostgregalL Reference

JavaBerver Pages and Java Senlets MySQL Reference

[od 10 WS Avcess From VWeh Pages G Cornpilers

Postare50L Database Server Oraclefi Database Documentation

< Data Mining Concepts
MySQL Database Server © Data Warehousing Guide
Oracle Database Server

Postzeriptto POF Docurment Corversion

Check My Disk Guata *

12


http://www.doc.gold.ac.uk/intranet/it/

Department of Computing FAQ
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Department of Computing FAQ

This document covers some general queries refating 1o the department's main neiwork login server, igor.
Some of these questions are covered in more detail In other documents

Table of Contents

+ 1) How do | connect to [gor from within the University?
+ 2) How do | connect to Igor frorm outside the University?
+ 3) How can | access my files on lgor from Windows?

4 4y How do | publish my web-pages on lgor?

* 5)Can|use email on igor?
.
.
.
.

By whihy cantllogin on the computers in the Departrment's [ahs?
Wby wont my PHP weh pages conngctto my MySQLPostgreS0L datahase?

8) Wiy is rny web-browser reporting an invalid security cerificate?
9) Houe can | print fram the command-line on igor?

1) How do | connect to Igor from within the University?
“You can connectto Igor using a program called 'Secure Shell Client' which is installed an all Windows PC's in
the Department's labs. Igor does not allow connections using traditional Unix programs such as telnet and fip
as these are fundamentally insecure protocals which can leave servers open to attack from hackers.
2) How do | connectto Igor from outside the University?
Ta connectio the DoC server Igor fram outside the University, you will need an accountwith an Internet Service
Provider (I5P) that provides you with a connection to the Intemet. You can then conneetto lgor using 2 secure
shell client (see 1 ahove) at the follawing address:

igor.gold.ac.uk
3) Hew can | access my files on Igor from Windows?
‘Within the Goldsmiths netwark, Windows allows you to access files residing on local netwark servers (such

as Igor) ag ifthey were actually stored on your own PC. This is done by mapping’your space an the serverto a
virtual disk in Windows, which you can then use as if it were an ordinary disk (ike the C: drive).

Dane
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SSH Secure Shell Client
SSH can be used to access the Departmental server (Igor) on campus or remotely

(free SSH clients are available on the Internet).

+ Go to Start Menu>Programs>SSH Secure Shell
« Select Secure Shell Client

28 158.223.58.45 - Remote Deskiop

SP
B

I GTK+ Runtime Enwironment

I 32ME Wireless Toolkit 1.0:4_02

I Java Media Framework 2.1, 1e

I Macromedia

If) Macromedia Director 8.5

I Macromedia Shockwave Multiuser Server 3.0
I Microscft JWET Framework SDK v1.1
I Microscft Developer Metwork

I Microscft Office Tools

IE) Microsoft Visual Studio NET 2003
I Modilla Firefox

I Mulberry

I MetBeans 5.5.1

I oracle - Oraclient10g_homet

Repliations * i) PrintMe Internet Printing
Faverites | Python 2.5

> I8 GuickTime

GOLDMET v Redl

I Scientific WorkPlace 3.0
New Office Document:
(:a Open Office Document T Swl-Proiog
[ Acrobat Distiller 6.0 &1 Securs shell Client
@) setProwam Access andDefauts  |P pdcbe acrobat 6.0 Profossions
w Vindons Catalog % Adobe GoLive C5 (ENG)
W Adobe Hustrator €5
Windows Update " Adobe ImageReady C5
~& Adobe InDesign C5
4 Adobe Photoshop €5
B tdobe Reader &
Favortes Y B] Hicrosoft access
Documents + |8 wicrosoft Excel
[ Microscht FrontPage
Settings YE] Microsoft utlock.
Microsoft PowerPoint
Micrascft Word
Help and Support Nt msh
> ReaPlayer
Run.- BT TextPad
. Windows Movie Maker
I weka3.4.11
I Windows Suppart Tools

I Alirs

[Z) License Agreement

Search

Log OFf ma-mar. .
Discannect. .
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8 - default - SSH Secure Shell
File Edit Wiew ‘ivindow Help
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S5H Secure Shell 2.3 (Build 135)
Copgright (o] 2000 $3H Communications Security Corp - htep://wm. ssh. com/

This copy of S5H Secure Shell is licensed for educational, charity,
and personal recreational/hobby use.
Any comnercial use requires a separate license.

This program uses R34 BSAFE® Crypto-C by R34 Security Inc.

Mot connected - Press Erter/Space to connect

« Press Enter to pop-up the login dialog box.

» Enter Host Name (igor) and your username.
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S5H Secure Shell 2.3 (Build 135)
Copgright (o] 2000 $3H Communications Security Corp - htep://wm. ssh. com/

This copy of S5H Secure Shell is licensed for educational, charity,
and personal recreational/hobby use.
Any comnercial use requires a separate license.

Connect to Remote Host
This program

1 Bzt [iger Cornea
UserName: [masitks _ Caneel

Mot connected - Press Enter/Space to connect

 Press Connect (if a “Host Identification” window appears please press “Yes” to
accept server key).

« Enter your password.
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®

Computer

k) S8 % 8
S5H Secure Shell 2.3 (Build 135)
Copgright (o] 2000 $3H Communications Security Corp - htep://wm. ssh. com/

RSENLVES: Host Identification
and persona.
Any commerc You are connecting to the host Yigor” For the first time,
The hast has provided you its identification, a host public key,

This prog

The fingerprink of the host public key is:
ax h Fialre Sl
ipos-vagah-pi p

haric-2y2ahsurin-saxox”
1 You can save the hast key ta the local database by pressing YES

fou can continue without saving the host key by pressing NO.

You ean also cancel the connection by pressing CANCEL.

Do you want ko save the new host key o the local database?

Yes o Caneel Help

Connecting to igor.
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s -

k) 8% 8
S5H Secure Shell 2.3 (Build 135)
Copyright (o] 2000 $8E Communications Security Corp - http://wm.ssh.com/

This copy of SSH Secure Shell is licensed for educational, charity,
and personal recreational/hobby use.
Any coumercial use remuires a separate license.

PPN Entcr Password

1 Password:
Cancel

Connecting to igor.
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« Now you have a terminal shell.

22 158.223.58.45 - Remote Deskiop
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78 igor - default - SSH Secure Shell [ (=13}
File Edit View ‘indow Help
O e & & | & &[5 w2

$5H Secure Shell 2.3 (Build 135)
Copyright (o] 2000 $8H Communications Security Corp - htep://wm. ssh. com/

This copy of S5H Secure Shell is licensed for educational, charity,
and personal recreational/hobby use.
Any comnercial use requires a separate license.

This program uses R34 BSAFE® Crypto-C by R34 Security Inc.

[ S

[ Y|

[ A R A R

[ N |
I

Email enquiries regarding this server to sysadwinfdoc.geld.ac.uk

[uas0lksRigor nasolks]s Jl

Connected to igor S5HZ - 3des-che - hmac-mds - none 8024

» SSH also has an FTP client (which is used for copying files to/from the server). You
can access this directly via Start Menu>Programs>SSH Secure Shell>Secure
File Transfer Client. You can also access this clicking on “New File Transfer

Window” at the top of the terminal window.
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53H Secure Shell 2.3 (Build 135)
in urity = htup: /. ssh, con/

Copyright (o] 2000 388 Communicat

This copy of S5H Secure Shell is licensed for educational, charity,
and personal recreational/hobby use.
Any comnercial use requires a separate license.

This program uses R34 BSAFE® Crypto-C by R34 Security Inc.

S

[N Y|

[ A R A R

_nh_ _l
I_

Email enquiries regarding this server to sysadwinfdoc.geld.ac.uk

[mas0lksBigor nasolks]s Jl

Connected to igor SSHZ - 3d=s-che - hmac-mds - none 8024

« A new file transfer window will be launched. With this you can browse the contents

of your server space in a similar way to Windows Explorer.
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Computer

File Edit View Operation ‘Window Help

DwE

k7

= masniks

(L musicob-report
(23 public_html

(G2 systems

[ Teach Yourself

Connected to igor - fhome/mas0iks

Name

Size | Type:

[ modfied

Attributes

() audio

(e

(ofiles

(yinstal
[CImas0tks

[y musicdb-report
(Cpublic_html

() systems

5 Teach Yourself
] cherry.ipg

[2] daresoftware txt
gererate_gallery
@] evelHeadedMysteriansim.ppt

| ) serviet jar

(£ servlets-20070319.2ip
TEMPLATE jav
™updpclSwinZip200-en. exe
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Folder
Folder
Folder
Folder
Falder
Folder
Folder
Folder
Folder
240,893 IPEG Image
547 Text Document
934 Fle

2,180,608  Microsoft Powe,
0,054 Executable Jar .
585,092 Compressed (@i...

1,754 1AV File
9,218,176 Application

S5H - Fdes-che - hmac-mds - nane

20/12/2007 14:46:30
20/04/2007 12:05:19
09/05/2008 10:13:53
18/07/2008 14:56:24
18/09/2007 14:24:45
28/11/2006 11:39:32
27/02/2008 15:43:45
15{05{2008 10:49:00
24[06/2007 20:00:56
24[04/2007 12:13:55
29/05/2008 13:12:33
14/07/2008 14:31:37
05/12/2007 21 1
27{012{2006 15:
19/03/2007 12:
09/06/2006 01147
17[10/2006 11:35:47

drunsrsr -
drunsr-xrex,
drunsr-xrex,
drusrer -
drwzr-xr-x
drr-xr-x
dree-xr-x
drur-xr-x.
drur-xr-x.
“rer-t
“rer--pe-
“rer-sr-
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Useful URLSs

Department of Computing
http://www.goldsmiths.ac.uk/computing/

Department of Computing Intranet

http://www.goldsmiths.ac.uk/computing/intranet.php

IT Services
http://www.goldsmiths.ac.uk/it/

Goldsmiths Policies and Regulations

http://www.goldsmiths.ac.uk/it/guides/regulations.php

IT Guides
http://www.goldsmiths.ac.uk/it/guides/

Help Desk
http://www.goldsmiths.ac.uk/it/help-desk/

Webmail
http://webmail.gold.ac.uk
https://secure2.gold.ac.uk/webmail /

Useful Emails

Department of Computing Systems Support
systems@doc.gold.ac.uk

Email addresses for Department of Computing staff can be found here:

http://www.goldsmiths.ac.uk/computing/staff.ph
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