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Volksboutique (people’s shop) is the brand name for an ongoing artwork by New York based artist Christine Hill.  Exploring the post-industrial move away from manufacture to service based industries in countries in the stage of late-capitalism, it provides customer services and consumer products to the art audience.  The installation at Liverpool Biennial 2002 comprised of a 1960’s style office complete with receptionist.  The audience were encouraged to fill out forms with their thoughts, memories or experiences of Liverpool in an attempt to capture the intangible.  These forms would then undergo various bureaucratic procedures such as being stamped, copied and typed by the receptionist, to be finally filed in an archive, which was available for other visitors to the exhibition to view.  The resultant database of visitor’s entries provided an alternative understanding of what a city (in this case Liverpool) means to people.

Although the database of entries was paper-based, this could easily have been translated into an electronic database by the receptionist, allowing the entries to be viewed via the internet after the exhibition closed.

Further information can be found at:

www.volksboutique.org
www.biennial.com
